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This brochure will provide you detailed information of each individual course as
well as frequently asked questions with important information on entry
requirements, course fees, study guides, course length and support.

Part of the Veterinary Care Assistant training requires you to be in either full or
part-time employment at a Veterinary practice. 
While you are actively looking and applying for a position, we want to make sure
you can already gain knowledge in the industry by starting with the Veterinary
Receptionist course. You can complete the course without working in a practice
environment, and you can refer to it on your CV. It will enhance your skill set and
demonstrate that you have already gained experience in the veterinary care field
when you apply for work.
Another fantastic benefit is that there are no exams at the end of these courses.
The qualifications are all assignment based, meaning there are no final exams at
the end of to achieve a pass, merit, or distinction.

Thank you for choosing Harriet  Ell is  Training Solutions Ltd
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We believe, in offering young people an opportunity to not only start a career
but grow and develop their personal skills. Many young people are unable to find
a job due to lack of opportunities or affordable training. 
At Harriet Ellis,we place people first and aim to constantly improve our courses,
adapting to our student's needs.

New Course Bundle now available

Benefits of  the Veterinary Course Bundle

USEFUL INFORMATION
ABOUT OUR VETERINARY

CARE COURSE BUNDLE

Our new Veterinary Care course bundle offers students an even greater learning
experience, combining the Veterinary Receptionist Introduction Course and the
Veterinary Care Support Assistant Level 2 qualification.
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VETERINARY
RECEPTIONIST

Course
Benefits

High quality training

Qualification

Career progression

  

Course
length:
30 hours

Full time or part-time
learning available

100%  certified online course 

Great preparation for
employment experience in
the animal enviroment

INTRODUCTION COURSE

Part of
Veterinary

Course
Bundle

Client Care and Communication 
Terminology within the veterinary industry
Introduction to Veterinary medicines
Preventative Healthcare
Animal handling in a Veterinary environment
Veterinary Emergencies

What will  I  study  (Study guide extract)

Being a receptionist involves meeting and
greeting clients and providing excellent service
to all veterinary clients that visit the practice.
Veterinary receptionists help to make clients
and their pets feel at ease. Alongside processing
payments, their daily tasks include arranging
appointments, phone calls, messages, and stock
control/selling items.
There may be a need to complete other
administrative tasks such as sending reminders
for preventative health care, stationery stocks,
insurance forms, and exceptional record
keeping.
This introductory course aims to give you a
taster of what the job entails and prepare you
for a role in the industry.

Important course information

Click here to view course online

https://harrietellis.com/course/introduction-to-veterinary-receptionist/
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Course
Benefits

This qualification is perfect for those working in a
veterinary practice, or a veterinary care
supporting role. It is intended to provide relevant
practical skills and underpinning knowledge that
will enable learners to provide a good level of
support to the Veterinary Nurse and Veterinary
Surgeon. 

This qualification may also be used as a stepping
stone onto a Level 3 Diploma in Veterinary
Nursing (Companion Animal) qualification,
subject to additional entry conditions being met.
The Level 2 Veterinary Care Assistant
qualification requires all students enrolled to be
working either full- or part- time in a practice. 

Important course information

Legislation & Safe Working Practices
Animal Health & Welfare
Animal Environment & Accommodation
Introduction to Patient Care
Introduction to Animal Anatomy & Physiology
Veterinary Care Support

What will  I  study  (Study guide extract)

Course
length:
12 months

VETERINARY CARE
SUPPORT ASSISTANT
LEVEL 2

£599
Deposit 

+ £125 monthly

subscr ipt ion
basis

Disclaimer:

Although we cannot guarantee

you a job, we will support your

own proactive job search

through industry contacts and

you will have access to a

unique job portal.

High quality training

Qualification

Career progression

  

A minimum of 14 hours per
week on the job training

Achieve a nationally
recognised qualification

Can be used to progress onto
Level 3 Diploma in Veterinary
Nursing

Click here to view course online

https://harrietellis.com/course/veterinary-care-assistant/


PAGE 08

All students looking to enrol must provide either their passport or driving license for
identification purposes and NI number along with a form of payment for the deposit.
We accept different payment options you can discuss when you secure your place.
Once enrolled, you will need to pass a short online English Literacy Test with Harriet
Ellis. If you fail the test, we will unfortunately not be allowed to accept you onto the
course, and you will receive a full refund of any deposit paid.

FAQ - VETERINARY CARE COURSE BUNDLE
Everything you need to know

H A R R I E T  E L L I S  T R A I N I N G  S O L U T I O N S  L T D P A G E  0 5

What are the entry requirements to enrol?

Can I  start  the Veterinary Care course without working in a Veterinary
Practice?

page 1/2

Do I  need to be employed for both courses?
The Level 2 Veterinary Care Assistant qualification requires all students enrolled to be
working either full or part-time in a veterinary practice. You do not need to be in
employment to complete the Veterinary Receptionist course.

You will not be able to engage with the Level 2 content until you have started employment
in a Veterinary practice. The full or part-time is needed to gain the required practical
experience while studying on the course. 
Once you enrolled on the course bundle, you will begin with the Receptions course, giving
you time to start learning while applying for jobs.

When is the best t ime to start  applying for jobs?
We strongly recommend starting the search and application process as soon as you have
enrolled on the course.   At present, we have several vacancies across the UK, which
changes regularly, depending on the time of year, location, or the number of vacancies
made available on the job market.

What are the best ways to f ind work?
Harriet Ellis has a dedicated Customer Service Team to support you through your course
journey. The team will also assist you in your job search by researching job vacancies in
your area.  We aim to regularly add vacancies to the student hub for you to check and
apply to. Please note that it is your responsibility as a student to secure employment
through publicly available job portals and/or the internet.
Harriet Ellis can only offer support and assistance but cannot guarantee success and
cannot be made responsible for failure to find suitable employment at any point from
enrolling on the course.   More details about the employment requirement can be found in
the Employment & Continuation Policy section of our General Terms & Conditions.

What salary can I  expect at  a Veterinary Practice?
You will usually be paid around minimum wage based on your age group. Some practices
may offer slightly more at their discretion.
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The content for both courses is all delivered online. It is very user friendly and packed
with video content, animations and diagrams making it fun courses from start to finish.
You will also get access to additional learning material on our student hub.

FAQ - VETERINARY CARE COURSE BUNDLE
Everything you need to know
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How is the training course delivered?

How will  I  be supported on the course?

page 2/2

How can I  access the student hub?
The Level 2 Veterinary Care Assistant qualification requires all students enrolled to be
working either full or part-time in a veterinary practice. You do not need to be in
employment to complete the Veterinary Receptionist course.

We will assign you to one of our online tutors who will guide you through the course and
make sure you are completing the required practical experience.  The tutor can be
contacted by phone, email, or Skype during the working week to ask any questions
concerning the course or if you need further support. Our compliancy team will also be in
touch with your Veterinary surgery (once you have found employment) to advise on what
your requirements and to keep them updated through your learning journey.

How long does the course take?
The recommended study time for the Receptionist course is 30 hours.
The Veterinary Care Support Assistant course usually takes 12 - 14 months to complete.
However, you can study at your own pace and complete the course at any time.

How much does the course bundle cost and what are the payment
options?
The total cost for the course bundle depends on the time you take to complete the
Veterinary Care Support Assistant course. The fee for this is subscription-based.To enrol,
you pay a £599 deposit, followed by a monthly subscription cost of £125. As soon as you
have completed the course, you will stop the monthly subscription, making the course
more flexible and affordable.There is no additional fee for the Receptionist Introduction
course as part of the course bundle offer. 

Will  I  receive separate certif icates for each course?
Yes. You will start with the Receptionist course and work at your own pace. Once
completed, you will receive a certification of completion.You can add this to your CV to
enhance your Veterinary experience.  Once you have completed your Veterinary Care
course, you will receive a separate certificate confirming your achievement.

How soon do I  need to enrol  if  I  want to take the course bundle?
If you wish to start immediately, we recommend signing up as soon as possible as places
on our courses are limited. Once we have reached capacity, you will not be able to join the
group, but we can offer you a place on our waiting list to join the next available cohort.



"Placing People First" has been our
mission from the first day we started
as a training and recruitment
company in 2003. 
Since then we have grown to become
the biggest privately owned Dental
Nursing College in the UK, helping
students find their career path in the
Dental and Healthcare Sector. We
continue to strive to offer
exceptionally high-quality experience
with dependable and inspiring
delivery.

Mission
Our vision is to continue creating
student success stories and making a
difference in the people's lives. We are
consistently innovating new ways in
which to educate our students to the
highest standard possible.

Vision
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WELCOME TO HARRIET ELLIS 
TRAINING SOLUTIONS LTD

Customer Centric
Integrity
Expertise 
Quality
Flexibility

Values

We ensure every facet of the business
is focused on customer service and aim
to delivery an exceptional service to all
our customers, internal and external. 
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I am absolutely over the moon and
so grateful for all the support that
Vicky and Harriet Ellis gave me in
the last 6 months of the course. The
beginning of the course was quite
tough, but I overcame this with
support and I am looking forward to
my new career as a qualified dental
nurse.

Amber-Jayne Price / Student
(NEBDN Diploma Dental Nursing)

The thing I enjoyed most was the
friends I made. I have two great
groups now, my class mates and my
work colleagues. Harriet Ellis
ensured the atmosphere was really
relaxed.

They are absolutely fantastic,
really friendly and super helpful
and are always there for support. I
really recommend James for his
support and help. Glad I chose this
Harriet Ellis for my apprenticeship.

Amy Holmes / Student
Dental Nurse Apprenticeship

Tim Kingsley / Playgroup Leader
(Basic Life Support Course)

Monika Kowalcyck / Student
(NEBDN Diploma Dental Nursing)

I did a lot of research before opting
to go with the Harriet Course and I
am glad I did. The videos were
awesome and fun to watch. I will
be using them again next  year.
Within 2 hours the course was
completed and I was able to print
my certificate. Thank you Harriet
Ellis

"over the moon. ."

WHAT OUR STUDENTS SAY ABOUT US

"relaxed atmosphere"
"will  be using them

again"

"absolutely fantastic"
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https://www.trustpilot.com/review/www.harrietellis.com?utm_medium=Trustbox&utm_source=website-brochure


Our students have recently achieved a fantastic 93%
pass rate in their National Dental Nursing Diploma in
January 2020. What better feedback could we ask for?
If you want to be part of this success journey, contact
us today.
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HARRIET ELLIS 
TRAINING SOLUTIONS LTD 
IN NUMBERS

93%

Harriet Ellis has been at the forefront of developing the
best and most accessible training courses in the
country. We were the first college to offer online
training for Dental nurses and continue to invest in our
resources, helping you to achieve the best results.

We have had a fantastic 383  students registered for
their National Dental Nursing Diploma exams in 2019.
This year we have already helped 199 students start
their career in the Dental Nurse industry. 

WHY TRAIN WITH US?

383 REGISTERED
STUDENTS

17 YEARS OF
EXPERIENCE 

STUDENT
PASS RATE

Click here to 'contact us' online

https://harrietellis.com/course/national-diploma-in-dental-nursing-elearning/
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Book your training course today

Call our course advisor team to agree your start dates

Confirm your preferred payment option

Read & sign your contract and our Terms & Conditions

Start learning

HARRIET ELLLIS TRAINING SOLUTIONS LTD

Harriet Ellis House
103 North Street
Romford RM1 1EU

T: 01708 776 050
E: info@harrietellis.com

"The capacity to learn is
a gift;  the ability to learn
is a skill ;  the willingness

to learn is  a choice."

Brian Herbert

KICK START YOUR CAREER TODAY
NEXT STEP
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"Placing 
People 

First"

@HarrietelllisTRG

@HarrietelllisTRG

www.harrietellis.com
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